AHaJu3 pe3yJbTaTOB NPOBeIEHHUs HE3ABHCHMOM OLEHKH KAa4ecTBa 0Ka3aHHus
yeayr MBYK «Twaskosekunii CKC/I, oka3piBalOmUM conHa bHbie YCJAYTH
B c(epe KyJbTypbl, H NPEIJI0KEHHUS MO YJIy4IIeHHI0 HX PaboThI

B neproz ¢ 01 urons no 30 utons 2017 roma ObLia poBefeHa HeE3aBUCHMAs
OllCHKa KayecTBa OKa3aHWs ycCiIyr (nzajsee — He3aBUCHMas  OLIEHKA)
MYHULUIANIEHEIM ~ OIOMKETHBIM — YUpeXIEHUeM  KyJIbTyphl  « THONBEKOBCKHMI
CKC/ILl», oka3pIBalOIINM COLUATIBHBIE YCIYTH B Chepe KYIbTYPEL

Hezasucumasn oyenxa exnrouaem 5 smanos:

k Onenka OTKPBITOCTH U AOCTYITHOCTH MH(MOPMAIMK 00 OpraHu3aiuu

2. Ouenka KOMMOPTHOCTH YCIOBHH  IPEIOCTABIEHUN yCIyr H
IOCTYITHOCTH UX MOJTYYEHUSI

3. OueHka BpeMeH! 0XKUJaHUS TPEIOCTABIEHHUS YCIIyTH

4. OueHka  [OOpOXENaTeNbHOCTH, BEXKIHUBOCTH, KOMIIETEHTHOCTH
pPabOTHUKOB OpTraHU3aLuN

3. O1eHKa y1OBIETBOPEHHOCTH Ka4€CTBOM OKA3aHUS YCIIyT

6. OCHOBHBIM HCTOYHHKOM JJISi OLEHKHA OTKPHITOCTH, IOCTYIIHOCTH,

MOJHOTEI M aKTyallbHOCTH HMH(OpPMALUU SBISIETCA O(PHIMAIBHBIA  CalT
aIMUHHCTpanuyu TrOJBKOBCKOrO ceibcoBeTa, rae umeeTcs cTpanuia MBVYK
«TronmbkoBckut CKC/Ll». OneHka ypoBHS OTKPBITOCTH W JOCTYITHOCTH
uHpOpMalUY Ha OpULIHATEHOM caiiTe coctaBuna 11 6amos.

(L Ha odunuansHoM caiite anMuHHCTpalyy TIOIBKOBCKOIO CEIbCOBETA
MHGOpMalMs MO ToKasareno o0 yYpexJAeHMHM He JO0CTaTodHa: oOrmas
MH(OpMaLKs HENONHas; OTCYTCTBYeT HH(OpMAIMsi O TOIO0BON OyXraaTepckoil
OTYETHOCTH 3a OTYETHBIM (DMHAHCOBBIN TOM; pe3yibTaTax HEATEJLHOCTH U 00
UCTIOJIb30BaHUHU MMYILECTBA; O KOHTPOJIBHBIX MEPONPHATHSX U UX PE3yIbTaTax 3a
OTYETHBIM (UHAHCOBBIA ron. MHdopMmaumuss 0 MNPOBOAUMEIX MEPONPHATHIX
pasMelnaeTcs O4eHb PeKo.

OnuuM M3 nokaszareneil JaHHOTO OJIOKa SBIISETCS pa3MelleHre HH(POPMaluu
Ha caiite www.bus.gov.ru. M3yueHre U olleHKa JaHHBIX Ha OQHUIMATILHOM caiiTe
ANl pasMeIleHrs HMHQOpPMalMd O TOCYNAPCTBEHHBIX W MYHHUIMIIANLHBIX
YUPSKICHHUSAX B CETH HMHTEPHET WWW. bus.gov.ru mokasajga, 4To HH(pOpMaIus
IIpe/iCTaBJICHa. ‘

Pesynpratel mo stamy «OneHka KOM(OPTHOCTH YCIOBHMU IPeN0CTaBICHUN
YCIYT ¥ NOCTYIHOCTH UX IOJIY4YEHUsD» OBLIM MPOBENEHBI C MOMOIIBIO aHKeT. J{is
ONpeneNICHUsI YPOBHS YAOBJIETBOPEHHOCTH IIOJy4aTeNledl yCcIyr ObLIH OMPOIIEHBI
40 pecnongentoB —tocetuteneit MBYK «Tronekosckuit CKCJL». ITo wurtoram
onpoca CKCJHLl momyumn 20 GamnoB. bombimodi MUHYC TIpH pPacCMOTPEHHH
J@HHOTO KpHUTEpHs [Jajlo OTCYTCTBHE YCIOBHHM [Jisi TpeObIBaHUs JrOJed ¢
OTpaHUYEHHBIMUA BO3MOXXHOCTSIMM 3J0POBBS. 3aHue He 000PYIOBAHO IS JIFOAEH
C OrpaHMYEHHBIMU BO3MOXXHOCTSIMHU 310POBBSI.



JIOBONBHO  HEIUIOXWE  pe3yJabTaThl  MONYYWJIUCh 1O  KPUTEPUSM
«MIHbDOPMUPOBAaHHOCTE O  MPEACTOSIIUX  MEpPONPUSTHSIX  (BBICTaBKax.
OKCNO3ULIMAX) M «AOOPOKENATENbHOCTh, BEXKIUBOCTh W  KOMIIETEHTHOCTh
IepcoHasa», «oOlas yIOBIETBOPEHHOCTh Ka4eCTBOM OKaszaHWs yciyr. Uro
CBHJETENBCTBYET O KOMIIETEHTHOCTH pabOTHUKOB M 3aMHTEPECOBAHHOCTH B
NPEIOCTABICHUN UH(OPMALIUK O MEPOTIPUATHUSAX U YCIIyrax yupexaeHus. YacTbim
3aMEYaHUEM I10 pe3yjbTaTaM aHaJW3a aHKET CTalli HalpaBlICHUS AEATEIbHOCTH,
KOTOPBIX HENOCTATOYHO JJIs1 O0EeCIIeueHuUs] Pa3HOCTOPOHHETO Pa3BUTHUS JTUUHOCTH.

OcHoBHBIE BbIBO/JAbI IO NMPOBEACHHUIO He3aBHCHMMOH OLIEHKH KauecTBa
OKa3aHHUA YCJOYTI OLEHHBAEMOI'0 YUPEKIACHHU A

ITo uroram Beex natu stanoB MBYK «Tronbskosekuit CKCJIL vabpao 70
OamnoB. EcTh mpeioskeHus 1o MOBHIIIEHUI0 KauecTBa PabOThl MyHHIIMITAIBLHOTO
OromxeTHOro yupexaeHus: KyabTypsl « TrompkoBckuin CKCLy:

L. Co3ganve  opHUIMATBHOTO  caliTa  YUYPEXKACHHS  KYJIbTYPbI
«TrompxoBckuit CKCIL»:

2. PerynapHoe u coBpeMeHHOe pa3MmelleHue UHpopMmaluu 00
YUPEXKACHUU U IPOBOUMBIX MEPOTIPUSATHUSIX HA CaNTe.

3. ObopynoBanue nmoMemieHust st KoM(GOpTHOTO MpeObIBaHUS JIIOJIEH ¢
OTpaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBBSI.

4. Pacmupenue HanmpaBiieHUN 1esiTeTbHOCTH.



[punokenue 1 k nporokony 3acenanus Nel or 10.07.2017 r.
OO11ecTBEHHOTO COBETA 110 HE3ABUCHUMOIi OLICHKE KauecTBa
JIEATEILHOCTH MYHULIMNAIBLHOTO OIOJPKETHOIO Y4PEKICHUS

KyJbTYpbl TIOJBKOBCKOTIO CE/ILCOBETA

Pe3lebTaTbl HE3aBHCHMOM OLIeHKH Ka4YecTBa OKA3aHUd yciayr

MYHHIHMIAJLHBIM OIOPKETHBIM YUpekKIeHHEM KYJIbTYPbI

«Trwabkoekuiit CKCAL»

Kpurepuu banabl
Kpurepuii OTKPBITOCTH U TOCTYITHOCTH HH(OpManuu oo 18
OpraHu3aluu
Kpurepuii koMbOpTHOCTH YCIOBHUM NPeNOCTABIEHUH YCIIyT U 18
JOCTYITHOCTH UX MOJIyYEHUS]
Kpurepuit BpeMeHU O)XUAaHUs NIPEIOCTABIIEHHS YCIyTH 5
Kpurepuii no0poxenaTeIbHOCTH, BEKIUBOCTH, 11
KOMIIETEHTHOCTU pabOTHUKOB OpraHU3aluu
KpuTtepuil y10BI€TBOPEHHOCTH KaYeCTBOM OKa3aHUs yCIyr 25

HUroro

T4




