IMPOTOKOJI 3aceqanus Ne 1
OO61ecTBEHHOro COBETA M0 HE3aBHCHMOI OLeHKe KAYeCTBA AesiTeIbHOCTH
MYHHIHNIAJIBHOrO OI0’KETHOT0 YUpeskaeHUs KyabTypbl THJILKOBCKOro
| ceJIbCoOBeTa

10.07.2017 rona c. THONBKOBO

IIpucymcmeosanu: 4nensl OBLIECTBEHHOIO COBETA IO HE3ABUCHMOM OLIEHKE
KauecTBa [ESTENIbHOCTH MYHHLMIIAIBLHOIO OIOKETHOTO YUPEKIECHHS KYJIBTYPHI:
Kysemun A.B., ActadreBa A .H., Autonosa O.B., Kauaesa U.H., Usanmnosa E.A.

lpuznawenneie: Tpounua T.B.- nupexrop MBYK Tronskosckuit CKCJILI

llosecmka 3acedarusi:

1.PaccMoTpeHne pe3ysnbTaTOB HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHUs
YCIyr MyHWLHUNAIbHBIM OIOIKETHBIM  yUpexaeHueMm KyiabTypel «MBYK
Tronbkosckuit CKCLL», 0Ka3bIBAIONIAM COLMATBHBIE YCIYTH B chepe KyIbTyphl.

2.YTBepXKJIeHUE NIEPeYHs] MEPOIIPHUSITHI M0 YIyUIIEHHIO KauecTBa OKa3aHuUs
yenyr MBYK' «TronekoBckuit CKC/ILl» 1o pe3ynbraTaM HE3aBHCHMOM OLIEHKH,
nposeneHHow B 2017 rony.

llo nepsomy sonpocy: UneHsl 0OIIECTBEHHOIO COBETA BHIPA3UIIM MHEHHUE,
YTO IO pe3yibTaraM IIPOBEICHHON pabOThl IO HE3aBHCHMOM OLIEHKE KayecTBa
okazanus ycinyr MBYK «Tronekosckmit CKCJILI», o0mas oneHka KaudecTpa
okazaHus ycuyr 77%.

llo _emopomy eonpocy: onupasch Ha aHAIU3 AHKETUPOBAHUSA, AHAIN3
AEATENIBHOCTH YUYPEXIEHUsT HEOOXOIUMO OIPEAeTUTh OCHOBHBIE HANpPAaBIIEHUS W
MeponpuATHs yny4llieHus kadectsa okazanusa MbYK «TronbkoBekuiit CKC/IL»

Ha 3acenanmum OOLIECTBEHHOTO COBETa MPUCYTCTBYEeT 5 HYeNOBEK.
['onocoBanre MO BOMPOCY pacCMOTPEHMs DEe3YJNbTATOB HE3ABHCUMOM OIEHKH
kauecTBa okasaHus ycnyr MBYK «TronskoBckuit CKCALl» u yTBepxkneHus
NepeYHsd MEPONPHUATHIA IO YIy4lIeHUIO KadecTBa oOkKazaHus ycayr MBVYK
«TronproBekudt CKCL» mo pesynbraTamM He3aBUCHMOM OLEHKH MPOBEIECHHOM B
2017 rogy «3a»- 5 yenoBek, «IpoTHB»-0 YeIOBeK.

Pemunu: YTBepAUTh pe3ysIbTaThl HE3ABUCHMMOMN OLIEHKH Ka4eCTBa OKA3aHMUS
yenyr MBVK «Tronekosekuit CKC/IL» (mpunoxenue 1).

YTBEpAUTL INEpEUeHb MEPOIPHUSITHIM IO YIyYIIeHHI0 KauecTBa OKa3aHus
yenyr MBYK' «TronskoBckuit CKCJIL» mo pe3ynsraTaMm He3aBHCHMOM OLIEHKH,
nposenenHon 2017 rony (npunoxenue Ne 2)
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